TERMS AND CONDITIONS

Our plan covers residential heating systems

1. Please note that our Protection Plan does not cover service, repair or replacement of parts
required as a result of abnormal conditions such as war, fire flood, hurricane, explosion,
vandalism, power surges, destructive abuses, freeze ups, even if due to failure of a covered part,
acts of God, or other causes beyond the control of BUCKLEY HEATING & COOLING

2. BUCKLEY HEATING & COOLING will not be responsible for direct or consequential damages,
illness or injury caused by delays, failure to service, and unavailability of parts, labor difficulties or
CONDITIONS BEYOND ITS CONTROL. Our plan does not cover: malfunctions due to flooded
cellars. Any extraordinary work involved in the repair or replacement of any part, such as
carpentry, digging, masonry work, cutting or welding.

Responsibility for such work is the homeowners.

3. Our protection plan will automatically renew UNLESS TERMINATED IN WRITING.

4, Heating systems like anything else mechanical, eventually wear out. To be eligible for service
protection, the heating system must meet our standards for proper operating condition before the
customer’s purchase of, or service under the BUCKLEY HEATING & COOLING protection plan.

5. Contracts are not transferable to new occupants.

6. There will be no adjustment or refunds if you cancel this plan. You may cancel at any time by
notifying BUCKLEY HEATING & COOLING in writing.

7. Our protection plan is not written on a pro rated basis and no refund will be made if it is
cancelled before the normal expiration date.

8. BUCKLEY HEATING & COOLING reserves the right to modify the service plan coverage for
any heating system deemed unique.



